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Internal Knowledgement  
Management & AI Workshop
Are you wondering how AI can be a value driver in your business? What steps are necessary? In the SoftwareOne Internal Knowledge Management & 
AI Workshop, we take the first step and explore the possibilities of big data and AI together! 
Facilitated by experienced SoftwareOne experts, we go through several phases to reach a common understanding of AI and to align your 
stakeholders around common goals and visions. This includes identifying the business areas where the greatest benefits are expected.  Then we 
begin to develop use cases. The outcome of this phase will be the development of ideas for prototypes and the definition of value creation metrics. 
Finally, we summarise the level of maturity that is required to work on the use cases that have been identified and how SoftwareOne can help you to 
prepare for this.


